
 

 

Shinray Digital Privacy Policy 

We respect your privacy and are committed to protecting your personal information in accordance with 

the Protection of Personal Information Act (POPIA). 

 

How we collect and use data: We collect names, emails, and contact details primarily to provide 

services and respond to queries. Your information is used only for the purposes agreed upon, such as 

answering queries or marketing with your explicit consent.  

 

We do not share your personal information with third parties unless necessary to provide our 

services or required by law. 

 

Data Retention: We only keep your data for as long as is necessary to provide our services or to comply 

with legal obligations. 

 

Your Rights: You have the right to request a copy of your data, ask for corrections or deletions, and 

object to processing for direct marketing. 

 

Security: We take reasonable technical and organisational measures to prevent loss or unauthorised 

access. 

 

Contact: To exercise your rights, contact Raymond Nunes (raymond@shinraydigital.com), our 

Registered Information Officer.  

If you are unsatisfied with our response, you may contact the Information Regulator 

at www.inforegulator.org.za. 


